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The brief

A Develop multi-lingual handset user guide for seven
countries to replace country-specific guides

and al so toé

A Enhance customer experience

A Reinforce brand image

A Encourage adoption of 3G features
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Why 3 commissioned the project

A compelling logistics business case
A One guide

A One box

A Central purchasing

A Flexible stock control
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Challenges and objections we faced

AfdAMul

| 1 ngual user gui des
and | |

t g
t hey w be seen as w

ENGLISH 6 ESPANOL 4

DEUTSCH 14 ciar la bolsa para el polvo:
Presionen la arandela hacia abajo para
FRANCAIS 22 nen el boton de apertura y abran el asegurar la bolsa.
’ dor sobre un cubo de basura. = £

NEDERLANDS 30

ESPANOL 38 A Presionen la punta de la bolsa hacia
p
n la bolsa para el polvo del = dentro.
ITALIANO 46 artimento del polvo.
a la bolsa para el polvo y el
PORTUGUES 54 artimento del polvo.
Como piar el aparato:
NORSK 62 a bolsa para el polvo con un cepillo
muy sucia, con un aspirador normal. D Pueden limpiar el aparato con un paiio
himedo. Antes de limpiar el soporte mural,
SVENSKA 70 istituir la bolsa para el polvo: desenchufen la clavija de la red.
SUOMI 77 niendo el borde de la bolsa para el No permitan que entre agua ni en el Aspirador ni
, deslicen fa arandela hacia arriba y cn el soporte mural. No sumerjan nunca el
DANSK 84 la vieja bolsa para el polvo. Aspirador o el soporte mural en agua.
D Si es necesario, limpien el compartimento del
EAAHNIKA 92 polvo y la bolsa para el polvo con agua fria o
en la nueva bolsa en el armazén para tibia. El compartimento del polvo y el
% sa para el polvo. desviador NO PUEDEN lavarse en un
TURKCE 10! lavavajillas.

No usen nunca el Aspirador cuando la bolsa para
el polvo o el compartimento de! polvo todavia
estén himedos.

HR6071,6070
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Challenges and objections we faced
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Challenges and objections we faced

AfAMul tilingual wuser gui des
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Our ingoing thoughts

A Existing UK guide offers clear, step-by-step information

Setting up your voicemail
Choose your PIN and record greetings by calling in from yo

L

A Experienced mobile users may only need pointing to
t he O wdatgil mayroé qffputting
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Existing UK guide is focused on hardware

Screen

Left soft box
Displays a variety of prompts.

Quick menu key ...
Left soft key
Activates the prompts displayed
0N Screen in the left soft box.

Back .
Takes Lo back tothe previous screen r
4-way Navigation key
send key (voice calls)
To make voice calls and vie
fecent cals.
Send key (video calls) ...........
To make video call,

Menu key
Takes you 1o the task menu
from any screen.

1 Userguide @

Short

Getting to know your LG U8130

Familiarise yourself with s features

Clear key / loud speaker
OK key

SIS B2 oA

. Frontscreen

Right soft box
Displays a varlety of prompts.

Right soft key
Activates the prompts displayed

on screen in the right soft b speaker

clear key / loud speaker

OK key

£nd key (On / Off power)

To end calls and services.
Triangle key

Access to Today on 3. connecting
40U 10 a workl of communications,
Information and entertainment.

“connector

Gmera/__
Video key

Charger socket

Keypad Infrared port

wicrophone

dbadopti on
suggest need to focus more on goals

@ Userguice

W |
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Ethnographic research
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How It differs from other data collection methods

Usage
What people do

)

Surveys
Numbers of people agreeing

Focus groups

What people say
they want or do

Ethnographic research explores
what people actually do rather
than what they say they do

Ethnographic research

Real experiences: the context
for behaviours
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Fieldwork in UK and Italy

A New customers representing a range of popular handsets
A Card mapping of handset learning

A Storytelling
A Task walkthroughs
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Analysis and modelling







